CLIENT RETENTION AUTOMATED CALL SCRIPTS

ALERT/SCHEDULE A MEETING 
*THIS SCRIPT CAN ONLY BE USED FOR CALLS SENT OUT 10/1 or AFTER
"Hello, this is [Your Name] the agent who helped you enroll in your Medicare plan.
I'm calling to inform you about some important changes coming to your Medicare Advantage plan. These changes could impact your coverage and costs.
To ensure you have the most up-to-date information and to answer any questions you may have, I invite you to schedule a free plan review consultation. I can help you understand these changes and explore your options.
To schedule your appointment, please call me back at [phone number]. I'm available to talk Monday through Friday from [time] to [time].
Thank you for your time, and I look forward to speaking with you soon."

ANOC REFERENCE/SCHEDULE A MEETING
"Hello, this is [Your Name] the agent who helped you enroll in your Medicare plan.
I'm calling to inform you about the Annual Notice of Change you'll soon be receiving for your Medicare Advantage plan. This notice outlines important changes to your plan for the upcoming year, which could impact your coverage and costs.
To ensure you fully understand these changes and to discuss your options, I invite you to schedule a free plan review consultation. I can help you navigate these updates and find a plan that best suits your needs.
To schedule your appointment, please call or text me back at [phone number]. I'm available to talk Monday through Friday from [time] to [time].
Thank you for your time, and I look forward to speaking with you soon."
