Subject: Complete Your 2027 RTS Certification for eternalHealth Today!

Dear Valued Broker Partner,

You have been automatically enrolled in the 2027 RTS Program through Miramar and
should have received an email notification directly from Miramar regarding your
enrollment. The email notification looks like this:

From: magentnoreply@ conveyhs.com <magentnoreply@conveyhs.com>
Sent: Tuesday, July 7, 2026 8:48 AM

To: . -~

Subject: Miramar:Agent message

You have been enrolled in the eternalHealth 2027 Certification Internal Agents program for eternalHealth in Miramar:Agent. To get started, visit www.miramar-agent.com and click
START next to the program name on your dashboard that’s referenced here.

Even if you have not received the email, you can still complete your 2027 RTS certification
for eternalHealth by following these steps:

1. Loginto Miramar

2. Navigate to your Dashboard.

3. You should see your assigned 2027 RTS Program listed on the dashboard.
4. Click "Start" to begin the training.

5. Complete all required RTS coursework and certification requirements.

Dashboard Example:

ACTIVE PROGRAMS

eternalHealth 2027 Certification External Existing Agents m Start

View All

If you log into Miramar and do not see your 2027 RTS Program listed, please email
brokersupport@eternalhealth.com with your name and NPN and we will re-trigger the

program.

As a reminder, eternalHealth is now on Connecture and SunFire along with our Broker
Portal for electronic enrollment submission!

If you have any questions or experience any issues accessing your training, please contact
the Broker Support team for assistance.




Thank you for completing your certification requirements and for your continued
partnership with eternalHealth. We look forward to making 2027 a great year together!

Best regards,



