2026-2027 Priority Health Product Certification
https://priorityhealth.pinpointglobal.com/Apps/Medicare/Certifications

Returning Users:

Your Username is your NPN

Password was set by you, but can be reset

If you need assistance logging in, you can call tech support at: 800-970-7379 press option 2 (Hours:
8AM-5PM EST)

New Users:
Click “Click here to Register”

Qe

First time visitors

Click here to register

Returning users

Username:

Password:

Forgot password?  Forgot username?

Access Code is PH2027 (As of now (7/15/26), 2027 certifications have NOT been released, but this
code will allow you to access 2026 certifications until 2027 is loaded.)

Priority
(«' Health

New User Registration

Register to Complete PriorityHealth Medicare Certification

Access Code:

Already registered? Click here to login.
Why Certify?

The Centers for Medicare & Medicaid Services (CMS) requires
plan sponsors to provide training and testing on Medicare rules,
regulations and compliance-related information on the products
they intend to sell

You are required to complete annual Medicare and product
certification If you are responsible for marketing, selling or
servicing PriorityHealth.




Use the NPN look up feature (searching by SSN or by license number) for your NPN:

Qraw

Registration

Confidential Information

NPN must match the data provided by the NIPR website to
ensure unigue |D information. Please click Lookup NPN using
NIPR to populate your National Producer Number.

National Producer Number:®

Lookup NPN using NIPR

Please save your NPN in a secure location, as it will become your
username.

NPN Lookup

The National Producer Number (NPN) is a unique number that identifies each
producer in the Producer Database (PDB). It was created to provide a
solution to privacy issues surrounding the use of the Social Security Number.

The NPN is up to a 10-digit number, without leading zeros which is assigned
to individual producers and some agencies. Producers and Agencies have
their NPN's assigned automatically at the time of their addition to the PDB.

To find your NPN, use one of the search options below:

Search by SSN & Last Namegd” Search by License

SSN: Last Name:

(o | st




Complete the Agent Profile/Pernal Information section

Personal Information

First Name:* Last Name:*
Middle Initial: Suffix:
(Required) (Reqguired)
E-mail:*
Confirm E-mail:*

(Required)

Please enter the Writing Number provided to you after becoming appointed. Agents must be appointed to become certified to sell
Priority Health MAPD plans. If you have not been assigned a Writing Number, please contact our licensing department. With the
transition to Epic, writing numbers now begin with "1" instead of 'B." If yours still shows a 'B', replace it with a '1" before entering it here
(Example: B12345 — 112345). If it has already been updated, no further action is necessary.

Priority Health Writing Number:

PLEASE NOTE- YOUR WRITING NUMBER WILL BE CHANGING! IF YOU STILL HAVEA B IN YOUR
WRITING NUMBER, REPLACE ITWITHA 1

Once logged in go to “Certifications”

PriorityHealth Medicare Certification System

( Certifications Event Calendar

Resources My Profile




FOR 2026:
Make sure you toggle the year to 2026

Certifications

Annual Requirement Yea

»Medicare Training (click to expand or collapse)

0 CMS Annual Medicare Certificate Upload

Click on the title 'CMS Annual Medicare Certificate Upload' above to submit your certificate OR switch to Pinpoint
as your Medicare provider. COURSE

Incomplete

) Priority Health Products Certification Classroom (Live or Virtual) Training Coming Soon

Completion of the live training satisfies the product certification requirement. COURSE
Incomplete

Upload a copy of your AHIP or other acceptable CMS certificate, take the training, and then take the
test

~Medicare Training (click to expand or collapse)

O CMS Annual Medicare Certificate Upload

Click on the title 'CMS Annual Medicare Certificate Upload® above to submit your certificate OR switch to Pinpoint
as your Medicare provider. COURSE

Incomplete

O Priority Health Products Certification Classroom (Live or Virtual) Training Coming Soon

Completion of the live training satisfies the product certification requirement. COURSE
Incomplete

O Priority Health Product Certification Exam Coming Soon
Incomplete

COURSE

FOR 2027:
If you have 2027 AHIP you can load it into the 2027 certifications now, even though the 2027
certification course and test have not been loaded yet.




